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Uvodni slovo generalniho manazera Oddéleni kontroly kvality Jae Kwan Kima
Opening message of the Quality Control General Manager Mr. Jae Kwan Kim

Jak jiZ vite, vyroba v naSem zévodé byla
zahdjena 1. listopadu. Vystavba a veske-
ré dalSi prace byly zapocaty v dubnu loi-
ského roku — od této chvile uplynulo 19
mésicd, po nichZ naSe vozy zacaly vyjiz-
dét z montézni linky. Slavnostni zahéjeni
vyroby probghlo 3. listopadu. Cas zkrétka
leti rychle.

Postavili jsme vyrobni haly, nainstalo-
vali zafizeni, proskolili fadu zaméstnanc
a testovali stroje na zkuSebnich vozech.
VSechny tyto aktivity by se neobesly bez
VaSeho nasazeni a pilné prace, za které
bych Vam réad timto podékoval.

S vyrobou pravé zacindme. Od jejiho
zahdjeni probihd denné produkce 300
vozli; to znamend, 7e bude pribyvat
i vozd, které je potfeba v pripadé defek-
tl opravit na naSich haldch. VétSina do-
savadnich problém( vyplyvala ze $patné
montaze, tedy chyby zplisobené némi.
Bude-li kazdy na svou praci v daném
procesu dbéat, toto se nebude opakovat.
Je vSak dobré znameni, Ze jeSté pred
prodejem vozu zakaznikim jsme schopni
chyby odhalit. Nasi zakaznici se o kvali-
tu naSich vozli intenzivné zajimaji. Proto
je nezbytné dosahovat vyborné kvality.
V pfipadé, Ze by se nase auta potykala
s problémy aZ v provozu, zakaznici by

s nami  mohli
prestat  spolu-
pracovat. To by
nas  poskodilo
a ziskat zpét
jejich davéru by
nas stalo hodné
Casu a usili.
Timto  bych
Vas rad pozadal
o nasledujici.
Jak dobfe vite,
kvality  nedo-
sahneme  jen
diky préaci od-
déleni kontroly
kvality; je po-
tfeba, aby se na
ni podilel kaZdy
zaméstnanec

v kaidé ¢asti vyrobniho procesu. Svou :
praci proto vykondvejte tak, abyste :
pred jejim prfedanim do dal$iho procesu :
were made with your passion and effort.
- | would like to thank you all for your ef-

zajistili maximalni kvalitu.
Dokazme nasSim zakaznik(im, Ze mode-

ly 130 vyjizdéjici z na§eho zavodu maji :
lepSi kvalitu neZ ty vyrobené v Ulsanu
a pfirozené nez jiné vozy z jinych auto- :
: about 300 cars per day; it means that there
. are more and more cars which need to be

mobilek. Pracujme tak, at dosahujeme
vyborné kvality. Dékuji Vam.

Hysco Czech s.r.o.

DalSim z hlavnich dodavateli HMMC,
ktery bude piisobit v priamyslové zoné
v NoSovicich, je spolecnost Hysco
Czech s.ro. Tato ¢eska pobocka spo-
leénosti Hyundai Hysco byla zaloZena
v kvétnu loiiského roku a své sidlo ma
ve Frydku Mistku. Hala spoleénosti
v noSovické zoné je v soucasnosti ve
vystavhé a dokoncena by méla byt bé-
hem mésice kvétna 2009. Vztyceni prv-
niho pilite haly probéhlo dne 27. fijna
2008 (viz foto).

Materska spolecnost Hyundai Hysco, €len
skupiny Hyundai-Kia Automotive Group,
byla zaloZena v roce 1975 pod nazvem Ky-
ung-il Industrial Company, Ltd. Po dokonce-
ni tovarny na ocelové potrubi v roce 1980 se
jeji nazev zménil na Hyundai Pipe Company,
Ltd. Teprve v roce 2001 doSlo k prejmenova-
ni na soucasny nazev Hyundai Hysco. Toto
pfejmenovani uz souviselo s ambiciéznimi
plany spolecnosti stat se predni ocelarskou
spolecnosti na svétovém trhu, které vyply-
valy z dosazenych Gspécht. Jen dva roky po
dokonceni zminéné tovarny na ocelové po-
trubf ziskala spole¢nost ocenéni za objem
exportu svych vyrobkd a v roce 1997 na-
stavila novy rekord ve svém primyslovém
odveétvi, kdyZ vyrobila vice nez 10 miliond
ocelovych trubek. V dnesni dobé je Hyundai
Hysco prednim vyrobcem ocelovych produk-

ttl pro automobilovy préimys| v Koreji, a jeji :
: of HMMC which will be located di-
Hysco Czech s.r.o. bude spolecnosti Hyun- :
: This Czech branch of Hyundai Hysco
: Company was established in May 2007
: and is seated in Frydek-Mistek. The
: building of Hysco in NoSovice zone is
. currently under construction and shall

(spéSnost stoupéd i na svétovych trzich.

dai doddvat karosarsky plech. Zaméstnavat
by spolecnost Hysco méla asi 60 zamést-
nancd; v soucasné dobg je jich asi 15.

Mezi hlavni zakazniky spolecnosti Hysco
ve svété patfi Hyundai Motor Company

a Kia Motors. Pobocky mé Hysco po celém :
: of the first pillar was made and cele-
: brated on Monday 27" October 2008
: (see the picture).

svéts, napt. v Cing, Indii, USA a domovské
Koreji. V Evropé sidli zavody Hysco ve slo-
venské Ziling.

Y As you know
the mass pro-
duction was fi-
nally started on
15t November.
Starting  con-
struction  and
preparation in
April 2007, it
took 19 months
and now we are
producing cars
in the assem-

bly shop. The
mass  produc-
tion ceremony

was held on the
3% November
— time flies so
fast.

We constructed shops, installed de-
vices, educated new members, tried to
make trial cars. All of these activities

=
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forts and cooperation.
But it's the real start now. Since we star-
ted mass production, we have had input of

Hysco Czech s.r.o. is another supplier

rectly in the NoSovice industrial zone.

be finished during May 2009. Erection

repaired within our shops. As you can see,
most of the problems result from misas-
sembling or wrong matching, i.e. defects
caused by us. If every one cares about his
or her process more this will not happen.
But it is good that we are able to find some
defects before selling the product to the
customer. Qur customers and markets are
highly interested in the quality of our mass
produced cars. It is necessary to make good
impression with perfect quality. If our cars
face problems in the field, customers and
markets may turn away from us. This may
cause harm to us and would cost us more
time to get their trust again.

I ' would like to ask you a favor. As you
know very well, quality cannot be achi-
eved only by quality team members; it
has to be supported by every employee
in every process. Please do your job pro-
perly and ensure perfect quality before
passing it to the following process.

Let's show our customers that our i30
car is of better quality than i30 from Ulsan
plant and, obviously, other cars from other
motor companies. Please do your best to
reach perfect quality. Thank you.

Jae Kwan Kim
Quality Control General Manager

HYLUMDAL

Parent Hyundai Hysco Company, member of
Hyundai-Kia Automotive Group, was founded
in 1975 under the name Kyung-il Industrial
Company, Ltd. As soon as its steel pipe plant
was finished in 1980, the company was re-
named to Hyundai Pipe Company, Ltd. Only
in 2001 the current Hyundai Hysco name
started to be used. The last renaming was
related to ambitious plans of the company,
striving to become the leading steel compa-
ny in the global market, which resulted from
the achievements done. Two years after the
above-mentioned pipe plant was finished, the
company gained award for the export volume
of its products. In 1997 Hysco even defined
a new record, as total steel pipe production
in that year reached over 10 million pieces.
Nowadays Hysco belongs to the leading ma-
nufacturer of steel products for automotive
industry in Korea and its success is on the rise
also in the global markets.

Hysco Czech s.ro. will provide HMMC
with metal sheet coils. The Czech plant
should employ about 60 people, while now
the number of employees amounts to 15.

Major customers of Hysco Hyundai are
Hyundai Motor Company and Kia Motors.
Hysco has operations all over the world,
such as in China, India, USA and obviously
Korea. European branch of Hysco is located
in Slovak Zilina.

2 @ HYU n D H I www.hyundai-motor.cz
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Vyroba v HMMC slavnostne zahajena
Production in HMMC Ceremonially Launched

V patek 31. 10. 2008 vydal Stavebni
ufad Dobra souhlas se zkuSebnim
provozem pro vyrobni haly zavodu
Hyundai Motor Manufacturing Czech
v NoSovicich. Po prohlidce a kladném
stanovisku Hasiéského zachranného
shoru Moravskoslezského kraje na-
sledovala kontrolni prohlidka staveb-
niho afadu Dobra, na jejimZ zakladé
byl vydan souhlas se zkuSebnim pro-
vozem. HMMC tak ziskala posledni
ocekavané povoleni a lispésSné zaha-
jila vyrobu.

PFi této prileZitosti take 3. 11. 2008
probéhla na vystupni lince montazni haly
mala firemni slavnost, pfi které z pasu
sjel prvni sériové vyrobeny viiz znacky
Hyundai. Ceremonidlu pfihliZelo vede-
ni spolecnosti a zaméstnanci HMMC
i nékterych dodavatelskych firem. Ve
svém projevu prezident HMMC pan Eok

Jo Kim podékoval vSem zaméstnanciim
HMMC a mimo jiné fekl: ,Dnes jsme se
stali centrem pozornosti celého auto-
mobilového svéta, dneskem se Hyundai
oficialné stava evropskou automobi-
lovou znackou. PrestoZe to v evropské
konkurenci nebude snadné, verim, Ze
si nase vozy velmi brzy vybuduji silnou
pozici a jejich prodej bude rychle stou-
pat. Jsem o tom presvedcen, a to i pres
soucasnou sloZitou situaci na trhu, pro-
toZe nase vyroba predstavuje nejvyssi
myslitelny stuperi automatizace, coZ
nam dava vyznamnou vyhodu proti na-
sim konkurentdm.” \l zavéru svého pro-
jevu prezident Kim prohlasil: ,Dnesek je
pro nds zcela urcité velikym dspéchem,
ale také velikym zdvazkem: Dnes sjede
7 tohoto pdsu nds prvni sériové vyrobe-
ny viiz, my ale nesmime polevit ve svém
spolecném usili — naopak, musime na-
prit vsechny sily, abychom stale vyrabéli

vysoce kvalitni a spolehliva
auta, na ktera cekaji zakaz-
nici v celé Evropé.”

U pfileZitosti zahajeni sé-
riové vyroby obdrZeli vSichni
zaméstnanci HMMC i ostat-
nich firem pUsobicich v pr0-
myslové zéné HMMC ctyri
plechovky nealkoholického
piva Birell a v kantynéch se
podaval slavnostni obéd.

0 tyden pozdéji, dne
10. listopadu 2008, probéhlo
rovnéZ slavnostni zahdjeni
vyroby za Ucasti hejtmana
Moravskoslezského kraje Ev-
Zena ToSenovského, ministra
priimyslu a obchodu Martina
Rimana, dal$ich vyznamnych
hostd a médii (viz foto na ti-
tulni strané).

On Friday 31 October 2008
the Building authority of
a Municipality of Dobra issued
a permit of pilot production
for all production halls in the
Hyundai Motor Manufacturing
Czech plant in NoSovice. After
the inspection and a positive
statement of the Fire Brigade of
the Moravian-Silesian Region,
inspection by the building au-
thority Dobra took place, fol-
lowed by an official statement,
permitting a pilot production
in the plant. HMMC thus rece-
ived the last expected permit
and successfully launched
production.

At this  opportunity  on
39 November 2008 there was
a small ceremony held at the output
line in the assembly hall, experien-

cing the first mass produced Hyundai
car leaving the line. The ceremony was
attended by the company manage-
ment and HVIMC team members and
some suppliers” employees. HMIMC
president Eok Jo Kim, having a spe-
ech, thanked to all team members for
their work, adding: “Today we become
a focus of interest of the whole auto-
motive world because today Hyundai
becomes officially the European auto-
mobile brand. And although it will not
be easy in the European competition,
| believe that our cars will soon build
up a strong position and the sales will
grow rapidly. | am convinced of that
— despite a difficult situation on the
market — because our production re-
presents the highest possible level of
automation, which gives us an impor-
tant advantage over our competitors.”

At the end of president Kim’s speech he said:
“Today Is a great success for us, no doubt, but
at the same time it is a great obligation: Our
first mass produced car will come out from this
conveyor today but we cannot ease up our jo-
int efforts — on a contrary, we must put forth
all our strength to sustain a production of high
quality and reliable cars for which the custo-
mers are waiting in all Europe.”

On the occasion of a launch of the mass
production, all team members of HMIMC and
workers of all companies within the industrial
zone NoSovice received four cans of an alco-
hol free beer Birell and a sumptuous lunch
was served in the canteens.

One week later, on 10" November 2008
there was also an official ceremonial produ-
ction launch attended by MSR governor Evzen
Tosenovsky, Minister of Industry and Trade
Martin Riman and other significant guests and
the media (see the front page picture).
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Nasténky a schranky na navrhy v HMMC
Notice Boards and Boxes for Proposals in HMMC

Pocet zaméstnanci HMMC uZ se
pomalu ale jisté pfiblizuje ke dvéma
tisictim. Pro tak velké mnoZstvi €lent
HMMC je potieba neustale zlepSovat
a zajiStovat efektivni komunikaci a pre-
davani informaci tak, aby se dostaly ke
kazdému. Kromé magazin HMMC Express
a HMMC News, ktery pravé drzite v rukou,
existuje dalsi komunikacni nastroj, kterym
jsou infermacni nasténky spolecnosti. Ty
jsou rozmistény po celém areélu a najdete na
nich oficialni informace z vedeni HMMC a riiz-
né prakticke informace a aktualni novinky.

Mate-li informace, které byste na nastén-
kach radi zvefejnili, nelepte je na sklo za-
mcenych nastének, ale kontaktujte Zuzanu
Dvorackovou (zuzana.dvorackova@hyundai-
motor.cz, #1656) z oddéleni vngjSich vztahd,
které za nasténky zodpovida a je pfipraveno
Vam v distribuci Zadanych informaci pomoci.
Upozorfiujeme, Ze dokumenty k vyvéSeni mo-
hou byt pouze pracovniho, nikoliv osobniho
charakteru. PriibéZné sledovani nasté-
nek Vam pomiiZe ziistat v obraze, mit
k dispozici nové informace a prehled
o tom, co se ve spolecnosti déje.

Na rlznych mistech v zavodé uz také doslo
k instalaci schranky na dotazy a navrhy.
Tyto schranky jsou urceny k Vasim podnétdm,
dotazim a navrhim, které mliZete zapsat

INFORMATION

Védéli jste, Ze ...?
Did You Know That...?

D?

HYUNDAI

na pripravené for-
mulafe a vhodit do
zamcené  schranky.

Sekce  zaméstna-  Lisovna
neckych vztahi bude  Stamping
na Va$e podnéty .
reagovat zpravidla | Svarovna
) , Welding
do jednoho tydne
a odpovédi bude
uvefejiovat  pfimo  Lakovna
u schranek. Pro vice ~Paint
informaci kontaktuj-
te Lucii Pejsarovou Prevodovki
(#1403) nebo Ka- Lrevodovkarna
. . Transmission
tefinu Thomisovou
(#1323) ze Zamgst-
naneckych vztah(. Montaz
Konkrétni umisténi  Assembly
informacnich nésté-
nek i schranek na
dotazy najdete v pfi-  Energocentrum
Powerhouse

loZené tabulce.

Number of HMMC team members is
slowly getting closer to two thousand.
For such a big group of HMMC people
it is essential to improve and provide
effective communication in order to
secure good information flow, reaching

= HyLInom
———

Na sklonku roku 2007 bylo v HMMC jme-
novano a odmeénéno pét nejlepsich zamést-
nanct HMMC z riiznych oddélent spolecnosti.
Ceny byly udileny za celoroéni praci a vyji-
mecné pracovni vysledky. Nejlepsich pét cle-
nli tymu HMIMC vybiral z nominovanych pre-
zident spolecnosti pan Eok Jo Kim (na snimku
s nékterymi ocenenymi). K ocenénf nejlepsich
zaméstnanct dojde i v letosnim roce. O pra-
vidlech nominaci a volby prinese Oddélenf
lidskych zdrojti véas podrobné informace.

www.hyundai-motor.cz

Nasténky
Notice Boards

pod schody u vychodu smérem k administrativni budové
under stairs at the exit to the office building

u vstupu do jidelny
at the entry to canteen

1) prizemi - za vzduchovou sprchou vlevo
ground floor - in the left behind the air shower
2) prvni patro - za vzduchovou sprchou vpravu
15t floor - in the right behind the air shower

naproti jidelné
opposite to canteen

1) u jidelny v pfizemi

at the ground floor canteen

2) pod schody vedoucimi od jidelny v prvnim patre
under stairs leading from 1% floor canteen

u vstupu do budovy
at the entry to building

everyone in the company. Apart from
HMMC Express and HMIMIC News that you
are holding right now in your hands there is
another communication tool presented by
information notice boards. These notice
boards are located all over the HMMC area
and include official information from HMMC

@& HYUNDAI

et T ————

DOTAZY A HMAVRHY

Schranky
Boxes

u vstupu do jidelny na svarovné
at the entry to the welding canteen

u vstupu do jidelny
at the entry to the canteen

v prizemi u nasténky
at the notice board on the ground floor

u vstupu do jidelny
at the entry to the canteen

1) v odpocinkové zéné u OK linky

in the rest area at OK line

2) u nasténky pod jidelnou v prvnim patie

at the notice board close to the 1° floor canteen

nenf
none

management and all kinds of practical infor-
mation and hot news for staff members.

If you have information that you intend to
publish on the notice boards, please do not
stick them onto the glass of the locked noti-
ce boards. Contact Zuzana Dvorackova (zu-
zana.dvorackova@hyundai-motor.cz, #1656)
from PR department, being responsible for
the notice boards and ready to support you
in the distribution of required information.
Let us note, though, that the documents to
be published can be only related to work and
not of any personal character. Monitoring
the boards from time to time will help
to keep you in the loop, to get new in-
formation and overview of things hap-
pening in the plant.

In various places within HMMC also
Question & Proposal Boxes have been
installed. These boxes are to be used for
your inputs, queries, proposals, which can
be documented on the available forms and
put into the locked box. Employee relations
section will react on your inputs usually
within one-week time and publish the re-
plies directly at the boxes. To get more in-
formation, please contact Lucie Pejsarova
(#1403) or Katerina Thomisova (#1323) from
Employee relations section.

Concrete locations of both the notice
boards and boxes are defined in the chart
attached.

In late 2007 HMMC appointed and rewarded
the best five HMMC team members from various
company departments. The appraisals of the top
employees resulted from their yearly work and
exceptional performances. The top five were cho-
sen from the list of nominees by HVMIMC president
M. Eok Jo Kim (see the picture from last year's
ceremony). The appointment of five best team
members will be realized also in 2008. Detailed
information about the rules of nominations will be
provided on time by HR department.
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Zvyhodnéné cestovani pro zaméstnance HMMC
Advantageous Travelling for HMMC Members

0d cervence tohoto roku maji za-
méstnanci HMMC v ramci zamést-
naneckych benefiti moZnost vyu-
zZit zvyhodnénych sluzeb v oblasti
cestovani, které poskytuje cestovni
kancelar Orbix. Jeji zastupce pracuje
jiz ¢tyri mésice primo v HMMC na Od-
déleni vnitinich zaleZitosti a poskytuje
konzultace ¢i pfimo zprostfedkovava
letenky, zajezdy Ci ubytovani za zvyhod-
neéné ceny.

Konkrétné jsou nabizeny zajezdy
Exim tours se slevou 11% pro béiné
zajezdy a 8% pro zajezdy last minute.
Uvedend sleva plati vidy pro zamést-
nance HVMIMC a 1 doprovézejici osobu,
ktera mize, ale nemusi byt z HVIMC.
Déale Orbix poskytuje slevu 7% u uby-
tovani v tuzemskych i zahraniénich
hotelech, slevu 5% u jazykovych
pobyti Student Agency. Pri vyu7iti
sluzeb kancelare Orbix neplatite Zadné
transakéni poplatky za vyfizeni viz
¢i letenek a méate k dispozici nonstop
asistencni sluzbu pro pfipad potreby
zmény letenky apod. Mezi dal$i sluzby
patii i pijéovna aut Ci koupé auto-
busovych ¢i vlakovych jizdenek. Za-
méstnanci HMMC mohou zminénych

sluzeb vyuZivat jak na sluzebnf tak na :
- members may utilize advantageous
: travel services provided by Orbix
Travel Agency within the company
. benefits. The agency representative

Na dosavadni vyuZiti sluzeb za- :
méstnanci HMMC jsme se zeptali

soukrome Gcely.

* % %k %k k

Evy Lastovickoveé, zastupce kance-
laFe Orbix sidlici v HMMC.

celozévodni dovolenou nas kontaktovali

hranicnich tréninkd HMMC.

chtéji-li Vasich sluzeb vyuzit?

MiZou mne navstivit piimo v kancelafi
Oddeéleni vnitfnich zaleZitosti v burikéch,
ale vzdy je lepsizavolat a domluvit si schiiz-

nejvice informaci a konkrétnich pozadavka.

Since July this year HMMC team

has been working directly in GA dept. in
HMMC for four months already, provi-

: ding consultancy or arranges air tickets,
: tours or accommodation for reduced

Zaméstnanci vyuZivaji naSe sluzby :
k soukromym i sluzebnim acellim. Pred :

prices.
The agency services include Exim

: tours holiday trips with 11% discount
spise za Gcelem soukromym pfi nakupu :
z4jezd(i napF. do Egypta nebo do Spanél-
ska, ale v hojnéjsi mife nas nyni oslovuji :
za sluzebnimi Gcely. Jedna se hodné :
o letenky, zajisténi ubytovani a podilime
se také na organizovani dopravy u za- :
: and foreign hotels, 5% discount for
abroad language stays organized by
Jak maji zaméstnanci postupovat, :

or 8% discount for last minute trips. The
discount above is valid for one HMMC
member plus one accompanying per-
son either from or outside of HMMC.
Orbix also provides 7% discount for
accommodation in both domestic

Student Agency. When using Orbix

: agency services you do not pay any
: transaction fees for arrangement of
: visa or air tickets and you also may use
: the available nonstop assistant servi-
ku predem (#1516). Nebo mne samoziejmé
mizou oslovit e-mailem na adresu hyun- :
dai@orbix.cz — tam je dobré uvést vzdy co :

ce for case when you need to rebook
your ticket etc. Other services include
car rent and arrangement of bus or

¢ train tickets. HMMC team members

11/2008

&

orbix

may utilize the services above for both
professional and private issues.

* %k %k ok ok

We contacted Eva Lastovickova,
Orbix agency representative seated
in HMMC, whether HMMC people
use the services and what for.

People use our services both for com-
pany and private issues. Before the
plant shutdown they contacted us to
arrange private tours to e.g. Egypt or
Spain, but they address now more for
company purposes. This refers especi-
ally to air tickets, accommodation and
we also participate in the organization
of transport used for HMMC trainings
abroad.

How can the employees address us?

They can visit me directly in GA depart-
ment in temporary offices, but it is always
better to call and arrange a meeting in
advance (#1516). Or they can obviously
contact me via e-mail on the hyundai@
orbix.cz address, where they should fill in
as many concrete details and requirements
as possible.

Vystavba administrativni budovy pokracuje

Continued Construction of the Office Building

Posledni budovou HMMC, jejiz stavba neni
dokoncena, je hlavni administrativni budova
umisténa u hlavniho parkovisté za prevodovkar-
nou. Prace vSak pokracuji rychlym tempem. Ho-
tova je hrubé stavba, tedy zaklady, nosny skelet
a konstrukce stropl a stfech, témér dokonceno
je oplasténi a hydroizolace stfech. Pokratuje
konstrukce podlah, vnitfnich pricek, vzducho-
technického potrubi, kanalizace a topeni, probiha
elektroinstalace a rozvody vody. Zbyvajici prace
zahrnuji zejména Upravy interiérd (napr. malby,
natéry obklady, vybavent atd.)

Dokonéeni budovy se ocekava nejpozdé-
ji do konce tohoto roku.

The last of HMMC buildings that has not been
finished yet is the main office building located
at the main parking lot behind the transmission
shop. Works are continuing speedily. The con-
struction company has finished foundations, con-
crete frame, ceilings and roof; outside coating
and isolation are about to be completed. Works
ongoing include construction of floars, inner par-
tition walls, air-conditioning pipes, sewage and
heating, electro installation and water distribu-
tion system. Remaining tasks are related to the
interior (e.g. painting, tiling, equipment).

It is expected that the building will be
completed by the end of 2008 the latest.
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Zpravy z ERP // ERP News
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ERP Helpdesk // ERP Helpdesk

Soucasné s chystanym nabéhem
vyroby dochazi ke zvySeni poétu po-
Zadavki smérovanych na oddéleni IT,
predevSim sekce ERP. Pro zajisténi
kvalitni podpory uZivateli ERP systé-
mu je nutné nastavit pro IT sluzby jed-
noducha pravidla. Ta jsou schematic-
ky zobrazena na priloZzeném obrazku.

Prvni Groven podpory uZivateli ERP systé-
mu poskytuje kli€ovy uZivatel. Tento uZiva-
tel méa také k dispozici prirucky a znalostnf
databézi s popisem feSeni téch nejcastéj-
sich problém, kterou postupné budujeme.
Klicovy uZivatel také obvykle Skoli koncové
uzivatele v rutinnich dlohach a informuje
koncové uZivatele o zménach v nastaveni
systému. Pracovnici IT se tak mohou sou-
stiedit na feSeni komplikovanych problém(
a praci na ERP projektech.

Teprve dalSi v pofadi je oddéleni IT.
Zde jsou k dispozici pracovnici [T podpory
(helpdesk), IT specialisté a rovnéz ¢lenové
dodavatelské skupiny TFT.

Zakladnim principem je, Ze klicovy uZiva-
tel kontaktuje prednostné pracovniky IT od-
déleni HMMC. Pracovnici skupiny TFT jsou
zde k dispozici jako dalSi Groven podpory,
jsou vSak v NoSovicich pfitomni jen docas-
né. V blizké budoucnosti budou resit veske-
ré uZivatelské pozadavky témer vyhradné
specialisté T oddéleni HMMC.

Zakladnim komunikacnim nastrojem k fe-
Seni uZivatelskych poZadavkd je aplikace
helpdesk”. Oddéleni IT pfipravuje zménu

Q ENDUSER

~T=

[ Koncowy USivatel |

User's level
[ hvatelska Uroven |

r-—

!

\E

Heyleer Support [ Podoora Kidowm LIE

fatalem

Knowledge Database
User's Material

i) KEYUSER
A [ Kigowy Ugvatel ]

Configuration Database
[ Znalostni Databaze
Uvatelsky Material

Ronfiguracni Databaze )

e

AN

LT Level Support

[ 1. Urevedi IT Podpory |

O
=
=
T
=
.
(=21

[ aeneru) ]
|

]

HELFDESK

= HMMCIT Helpdesk

W

SYSTEM

!

IIT Level Support [, Lo IT depa-y{

& HMMECIT Specialist
A7 [ HMMG T Specialista |

/

ITlevel

[ Technickd Urover |

tohoto nastroje s cilem zjednoduseni prace :
uzivatelli ERP systému a zkvalitnéni uZiva- :
telské podpory, poskytované oddélenim IT :
HMMC. O zméné tohoto podptirného systé- :

mu budeme uZzivatele vcas informovat.

Simultaneously with the planned :

production launch the number of requi-
rements addressed to IT department is
increasing. This refers mainly to ERP
section. To provide required support to
: ERP system users it is necessary to defi-
ne simple rules in IT services. These are

indicated on the attached scheme.

First level of support for ERP system is
provided by the key user. This user also has
access to handbooks and knowledge data
basis containing described solutions of the
top frequent problems; the data basis is be-
ing completed gradually. The key user usually
trains end users in some routine and simple
tasks and informs them about the changes in
system setting. IT members may thus concen-
trate on solving complicated problems and on
work on the ERP projects.

Only then comes the [T department. IT pro-
vides cooperation of its support (helpdesk)
members, T specialists and TFT specialists
from the supplier group.

The basic principle defines that the key user
contacts IT department members from HVIMC
in preference. TFT group members present
another support level, but they are to stay in
NoSovice only for temporary time. In the close
future all users” requirements will be solved
exclusively by IT specialists from HMMC.

The basic communication tool for solving
users” requests is the “helpdesk“application.
[T department is preparing a change of this
tool with the aim to make work of ERP system
users simpler and to bring higher quality to
the users” support, provided by IT department
in HMMC. Information about the change of
this support system will be provided to users
on time.

Hyundai sklizi aspéch // Hyundai Gathering Success

Na sklonku fijna dosahla znacka
Hyundai vyznamnych ispéchii u mo-
deli Hyundai Genesis a Hyundai Ge-
nesis Coupe, diky kterym prestizZ této
znacky ve svété opét stoupla.

Model Hyundai Genesis ziskal pres-
tizni ocenéni v Kanadé, kde byl jme-
novan NejlepSim novym luxusnim
vozidlem roku 2009. Toto ocenéni
kazdorocné udéluje Asociace Automo-
bilovych novinafi v Kanadé (AJAC) a to
pro rGzné kategorie vozl. Pro Hyundai
to nenf zdaleka poprvé — ceny od AJAC
ziskala spolecnost jiz v letech 2006 (So-
nata GLS — Nejlep$i nové rodinné auto
do 35.000 §; Azera — Nejlepsi nové ro-
dinné auto nad 35.000 $), 2005 (Tucson
— Nejlepsi nové SUV) a 1997 (Tiburon —
Nejlepsi nové sportovni kupé/kabriolet).
Celkem 70 ¢lent asociace AJAC ocenilo
na voze Genesis zejména stylovy de-
sign, kvalitu, pohodli a dostatek prosto-
ru a dobré jizdni vlastnosti. Hodnoceni
a méa znacny vliv na rozhodovani zakaz-
nikd o koupi nového vozu.

Ani Hyundai Genesis Coupe nezl-

stava pozadu. Tentokrat zazaril ve Velké :

Britanii. Predni britsky ¢asopis Car Ma-

gazine otestoval toto kupé v pribéhu

tfidenni zkuSebni jizdy, pfi které jeho
reportéfi auto prohanéli po nejriznéj-

Sich dalnicich i Gzkych vozovkach. Jejich
verdikt byl vice neZ pozitivni — u modelu :

chvalili zejména jeho pohodiny a dosta-

teéné prostorny interiér, vykonny motor, :
pfijemné fizeni a atraktivni design.

In late October Hyundai brand rea-
. ched significant achievements with
their Hyundai Genesis and Hyundai
. Genesis Coupe models that help to
: improve the Hyundai Motor brand
image in the world.

Hyundai Genesis model gained pres-
. tigious award in Canada, where it was
: named the 2009 Best New Luxury
. Car. The award is given each year by the

Hyundai Genesis

Automobile Journalists Association of
Canada (AJAC) for cars in various catego-
ries. It is not for the first time that Hyundai
received the award though — prizes from
AJAC went to Hyundai already in the ye-
ars 2006 (Sonata GLS — Best New Family
Car under 35.000 $; Azera — Best New
Family Car over 35.000 $), 2005 (Tucson
— Best New Crossover) a 1997 (Tiburon
— Best New Sports Coupe/Convertible).
Total of 70 members of AJAC associati-
on appreciated especially Genesis styling

| and design, quality, comfort, roominess

and good riding comfort. AJAC assess-
ment is the major one in Canada, having
the immense impact on customers when
deciding about the new car purchase.
Neither Genesis Coupe falls behind.
The model made success in the UK. Major
British Car Magazine tested the coupe du-
ring a three-day test drive, when the ma-
gazine reporters used the car on all kinds

§ of roads from highways to carriageways.

The verdict was more than positive — fea-
tures appraised were the comfortable and
sufficiently roomy interior, efficient engi-
ne, good handling and attractive design.
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Jak je neznate // What You Wouldn't Expect

Co ponoreni, to vynorem i // One to Dive and One to Come up

Nazev tohoto ¢lanku je heslem di-
vérné znamym lidem, ktefi se vénuji
potapéni. Mezi takové patii i jeden
¢élen HMMC, konkrétné z oddéleni
finalni montaze. Ackoliv se Franti-
Sek Mikulasek potapi zatim pouze
rok, pro tento sport se nadchnul a ma
0 ném obdivuhodny piehled.

Co pro Vas potapéni znamena?

Potdpéni je pro mé splnénym snem
7 détstvi. Souvisi i s klukovskou zélibou
ve vracich lodi a letadel, kterych jsem na
morském dné uZ par videél. Historie mé
zajimé a potépéni je sportem uklidiujicim
a vyloZené relaxacnim. Zapomenete pfi
ném na vSechny starosti, protoZe myslet
na né nemate pod vodou vibec ¢as. Tam
premyslite jen o ase, hloubce, dychani...a
uzivate si pohledu na podmorské Zivogichy
anebo ty lakavé technické zézraky, které
skonCily na dné v pisku. Néktefi fikaji, Ze
to je i adrenalinovd zaleZitost. To mdze byt
ale maximalné pro ty, ktefi to bud neumi
nebo si troufaji, na co nemaji, a jdou do
extrému. Pokud se clovék fidi pravidly
a soustredi se, potapéni se mu stane rela-
xaci a odplavi nahromadény stres. | proto
se do kurz(i ¢asto hldsi manaZefi a obecné
lidé zatiZeni stresem.

Jak jste s potapénim zacal a co uz
mate za sebou?

Pfed rokem jsme se chystali do Chor-
vatska a ja se chystal koupit si Snorchl,
bryle a ploutve...a pak jsem si fekl, 7e se
zeptam, kolik vlastné stoji zakladni kurz
potapéni. Nakonec jsem jim stihnul projit
jesté pred dovolenou, na které jsem si zku-
sil prvni ponory. Hrozné me to nadchlo a uz
jsem u toho zGstal. Kromé zakladniho kur-
zu existuje fada dalSich, které se lisi napf.
podle hloubky ponoru nebo podle zamére-
ni (napf. vrakové potdpéni, potdpéni pod
led, dale rozdéleni na rekreacni a tech-
nické potapéni). J4 se vénuji technickému
potéapéni a mym osobnim rekordem je
ponor do hloubky 56 metrii. Ze zahranici
jsem zatim absolvoval potapéni v Chorvat-
sku €i blizkém Polsku a Némecku. Jednou
bych se urcité rad vydal do Anglie nebo do
Francie, kde mé lakaji ztroskotané letadla
a lodé, ponorky...je jich tam na tisice. Pro
relaxaci bych zamifil do Egypta...pland je
hodné. Patfi k nim i zaSkolit v potapéni
mou Zenu a podnikat ponory spolecné.

Jak Easto se (kromé letni dovole- :
. well-known to people involved in diving.
: HMMC has one such person, namely in
. the assembly shop. Although Frantisek
. Mikulasek started diving only one year
Svobodné

né) potapéni vénujete?

V' pribéhu roku chodime obctas na
bazén, ale hodné taky jezdime do mist-
nich lokalit. Mezi ty znaméjsi patfi Vy-
kleky v QOlomouckém kraji,
Hefmanice, rGzné lomy. Po pracovni

do zahraniéi.

nezatézuje zdravi a kromeé lidi, ktefi

prakticky kdokoliv, a to v rliznych obdo-
bich roku. Treba potapéni v zimé patfi
mezi nejlepsi.
je mnohem vyssi. Potdpéni mazu vsem
jen doporugit!

s manZelkou v Dobré. Pred pficho-

Huisman konstrukce.

Poznamka vydavatele

hledadme nove tvare pro rubriku ,Jak je neznate”.

Vasich nadfizenych nebo nas oslovte pfimo: Zuzana Dvorackova, tel. 596 14 1656,

zuzana.dvorackova@hyundai-motor.cz.

Tésime se na Vas!

Name of this article presents a motto

ago, he is keen on the sport and presents

admirable knowledge of diving.
dobé jezdivdm i na no¢ni ponory. Ob- :
¢as zajedeme na prodlouZeny vikend :
Na potapéni je fajn, Ze :

What does diving mean for you?
Diving is a childhood dream that came true

- for me. It is also associated with the hobby
maji potize se srdickem, jej mlzZe délat :
: and airplanes; actually | have seen a few on
the bottom of the sea. | like history and diving
NeCistoty ve vodé se :
usadi, ta je pak prizratna a viditelnost :
: there is no time to think of them below the
. sea level. You only have to consider time,
¢ depth, breathing...and enjoy all the animals
Frantisek Mikulasek (39) Zije :
* were wrecked. Some people say this has
dem do nedalekého zavodu Hyun- :
dai pracoval ve Sviadnové ve firmé :

of many boys interested in wrecks of ships

as a sport is relaxing and stimulating. You
can forget all worries when diving, because

down there or the technical miracles that

something to do with adrenaline. However, it
is adrenaline sport only for those, who don't

- know too much about it or go to extreme and

. Editor's Note

Mate zajimavy konicek nebo zajmy? Ozvéte se ndm a predstavte ndm své zaliby! Stéle :

strive for what they are not able to reach. If
somebody follows rules and concentrates on
the sport, diving will work as relaxing therapy,
making all the accumulated stress go away. It
is also one of the reasons, why frequent visi-
tors of the courses are managers and people
generally loaded with stress.

How did you start with diving and
what have you been through?

One year ago we were about to go to holi-
day in Croatia. | thought | could buy a snorkel,
glasses and flippers.... and then | decided to
ask about the basic diving course, its price and
so on. In the end | made it to pass the course
before we set out for the holiday, where | tried
my first diving. | got extremely enthusiastic and
|'am still engaged in this hobby. Apart from the
basic course there are many more differing
according to the depth you dive into or accor-
ding to other factors (e.g. wreck diving, diving
below the ice, or distinguished relaxing and
technical diving). I am a technical diver and my
personal record is to get into the depth in 56
meters below the sea level. So far | have been
diving in Croatia of Poland and Germany. One
day I would love to go to England or France, as
these countries buried many wrecked planes,
ships, submarines.... they say there are thou-
sands of them. To enjoy something more re-
laxing, I may go to Egypt one day... | have many
plans. One of them is also to train my wife in
diving and do the trips together.

How often (apart from the summer ho-
liday) do you dive?

During the year we sometimes go to the
swimming pool, and we often go to local pla-
ces. The best-known locations are e.g. Viykleky
in the Olomouc region, Svobodne Hermanice,
various stone pits. After my working time we
sometimes go to the night diving or we enjoy
a prolonged weekend abroad. Diving is nice,
because you do not load your health. Apart
from people having problems with the heart
practically anyone can do the sport, even in va-
rious seasons of the year. For instance, diving
in winter belongs to the best. Dirt in the water
falls to the seabed and water gets crystal clear,
increasing the visibility many times. | cannot
but recommend the diving to all of you!

Frantisek Mikulasek (39) lives in Dobra
with his wife. Before he entered HMMC,
he had been working in Sviadnov in the
Huisman Construction Company.

Do you have an interesting hobby or concerns? Contact us and present yourself! We are

still searching new faces for the “What You Wouldn't Expect“column.
Kontaktovat Oddéleni vnéjSich vztahti, které Casopis vydava, mlzete prostfednictvim :

The magazine is issued by our PR department and you can contact us either via

We are looking forward to you!

: your supervisors or address us directly: Zuzana Dvorackova, tel. 596 14 1656,
: zuzana.dvorackova@hyundai-motor.cz.
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Hlasujte o Auto roku 2009!
Vote for the Car of the Year 2009!

Dne 1. 10. 2008 byla v Ceské re-
publice spusténa kaZdorocni an-
keta o Auto roku 2009. Tuto anketu
organizuje Svaz dovozcii automobi-
li a SdruZeni automobilového pri-
myslu ve spolupraci s generalnim
partnerem, spolecnosti Credium.
Utastnit se jiz 15. kola této ankety miZe
kazdy cesky obcan starsi osmnacti let.

Hlasovat Ize pomoci hlasovacich list-
ki uverejnénych v nékterém z ceskych
denikd ¢i na internetu na adrese www.
autoroku.cz. Ceny pro vylosované vy-
herce jsou nasledujici:

1. cena: poukdzka v hodnoté
600.000KE na nakup jednoho z nomi-
novanych vozli

2. — 4. cena: pfenosna navigace

5. —10. cena - sada kol z lehkeé slitiny
11. - 20. cena - olej Castrol

Anketu dopliiuje také détska vytvarna
soutéZ na téma ,moje budouci auto”.
Tri vyherci této détské soutéze se mo-
hou téSit na skladaci kola. Hlasovaci
listky i détské kresby je potfeba ode-
vzdat nejpozdgji 12. 12. 2008 na adresu

uvefejnénou na zminénych interneto- :
vych strankach. Vitézové jednotlivych :
kategorii i celkovy vitéz, tedy Auto roku :
2009, budou slavnostné vyhlaseni v po-
loviné ledna 2009.

Spolecnost Hyundai méa sva horka Ze-
lizka v ohni v podobé svych dvou mode-
18, a sice vozu Hyundai i10 v kategorii :
minivoz(i a modelu Hyundai H1 Tour
v kategorii MPV. Drzme jim palce!

Autorem je zaméstnanec HMMC // Prepared by an HMIMC Employee

On 1% October 2008 the regular
inquiry called Car of the Year 2009
in Czech Republic was launched.
This inquiry is organized by the

: Association of Car Importers and
: Association of Automobile Industry,
: supported by the main partner,

Credium Company. Participation in

: the 15" year of the contest is allowed to
: any Czech citizen over 18 years of age.

Pracovni vjroci v HMMC
Work Anniversary in HIMC

V listopadu roku 2008 slavi jeden rok :
u spolecnosti tito CeSti zaméstnanci :

HMMC.

In November 2008 the following :
Czech employees will celebrate a one- :

year anniversary at HMIMC.

Assembly: Monika Stecova, Libor
Jelinek

Construction: Jifi Pesat

Finance: Jifi Blazek, Lukas Hrncirik
GA: Premys| Sedy

Maintenance: Jan Jira, Petr Chmelar,
Petr Sydor, Ladislav Vodicka, Radek
Dluhos, Rostislav Zajonc, Pavel Hrazdil,
Petr Stavar, Miroslav Benis, Tomas
Stafa, Lukas Lidak, Tomas Zldmal
Paint: Roman Fluxa, Véclav Svaton,
Jifi Maringék, Petr Cizek, Daniel Buda,
Pavel Schneider, Martin Strelecky,
Tomés Kobsa, Michal Sebera, Roman
Gal, Michal Cernak, Lukas Nieszporek
Parts Development: Petr Lipka
Production Management: Hana
Hodalova

Quality Assurance: Martin Salamon,
Adam Zamecnik

HMMC News: vydava Hyundai Motor Manufacturing Czech, s.r.0. pro zaméstnan osti
Adresa: AXIS OFFICE PARK - budova B, Na Rovince 874, 720 00 Ostrava, Czech Republic, Tel.: +420 596 414 656, fax: +420 596 141 901, www.hyundai-motor.cz
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@& HYUNDAI

www.hyundai-motor.cz

11/2008

You may vote either with voting sheets
published in some of Czech dailies or on
the internet on www.autoroku.cz. Prizes
for the selected winners are as follows:
1+t prize: 600,000 CZK for purchase of
one of the nominated cars
2 — 4™ prize: portable navigation
system
5% — 10" prize — set of wheels
11t — 20" prize — Castrol oil

The inquiry is followed also by the
children’s creative contest focused on
“my future car” pictures. Three winners
of this contest may look forward to bicy-
cles. Voting sheets and children’s pictu-
res shall be submitted at the address
published on above-mentioned website
by 12" December 2008 the latest. Both
winners of respective categories and
the total winner, i.e. Car of the Year
2009 will be announced at a ceremony

_evening in mid January 2009.

Also Hyundai Company has their fa-
vorites: Hyundai i10 in the mini car
category and Hyundai H1 Tour in MPV

category. Let us wish them good luck!

Quality Control: Michal Vilimek,
Romana Aertsova, Manuel

: Bartolomeu Diogo, Jakub Strnadel,
Zdenék Pastor, Veronika Heczkova
Stamping: Roman Novak, Marek

: Skuta, Michal Iwaszek, Jifi Lukes,

. Miroslav Novak

: Transmission: Stefan Janik, Martin
: Horvath, Michal Schmidt, Rostislav

¢ Seruda, Rostislav Pastucha, Roman

: Bulla, Tomas Kuinski, Stanislav

: Chyba, Michal Holasek, Michal Hiista
. Welding: Jakub Seidler, Jakub

. Krisko, Petr Chovanec, Pavel

: Plucha, Milan Masr, Petr Motloch,

- Vlastislav Burda

:  Dvouleté vyroéi u HMMC oslavi
: [ Two-year anniversary falls on
: the following:

: Petr Vanék (PR), Jaromir Radkovsky
. (HR), Kristina Mazgajova (GA), Vlas-
 timil Pavlan (IT), Martina Jedlickova
. (Assembly).

: Gratulujeme!
. Congratulations!

-
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